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2011  
Design and develop WordPress websites for enterprise, 

government, and education clients.

2017  
We recognized our client’s needs for maintenance and 

support services and NeatlyPressed was born!
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LAUNCHING YOUR 
WORDPRESS SITE IS 
ALWAYS EXCITING.
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CONGRATS!



JOB’S NOT OVER
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Wait, what?
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V

Development?

~2-3 MONTHS
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V

Maintenance?

FOREVER!



SECURITY.
UPDATES.
BACKUPS.
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FIRST

SECURITY
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Pick a Security Tool 
That’s Right For You
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PREVENT
 ISSUES
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OBVIOUS TIP

…from happening in the first place…



MANAGED
WORDPRESS

HOSTS
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RECOMMENDATION
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WordPress-specific web application firewalls
proactive threat detection and malware scans

resource isolation
rate limiting

+
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SERVER-SIDE SECURITY



PANTHEON
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HOSTS

PAGELYWPENGINE
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IMPLEMENT
SERVER-SIDE

SECURITY

17

@neatlypressed

WHEN FEASIBLE



WORDPRESS 
SECURITY 

PLUGIN
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OTHERWISE
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RECOMMENDATIONS
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TIGHT BUDGET?
WordFence offers firewalls in its free version.



YEAH, IT 
HAPPENS
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THINGS GO WRONG

…so have a plan in place…



EVERYBODY HAS A PLAN

MIKE TYSON
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UNTIL THEY GET 
PUNCHED IN THE MOUTH.



SECURITY 
BREACHES

ARE STRESSFUL
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ALWAYS TRUE



HELPS MAKE
RIGHT 

DESICISIONS
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HAVING A PLAN
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GOOD 
APPROACH?
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MAINTENANCE 
MODE
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1

to prevent damage to your brand.



RESTORE
YOUR SITE
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2

from a recent clean backup!



ENABLE 
MAINTENANCE 

MODE
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KNOW HOW TO

…QUICKLY…
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You can quickly manually 
trigger by uploading a file 

to the root folder of your site 
via FTP. All you need is a file 

named .maintenance
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<?php $upgrading 
= time();?>
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CONTAINING THIS LINE OF CODE
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VISITORS SEE

“Briefly unavailable for 
scheduled maintenance. Check 

back in a minute.”
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CUSTOMIZE MESSAGE

Upload a file named 
maintenance.php to your  
…/wp-content root folder



RESTORE  
SITE FROM 

BACKUP
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KNOW HOW TO

…and test backups…



THE LEAST 
PRIVILEGE 
PRINCIPLE
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LIVE BY
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“Only give a user  
or tool as little access

as it needs to do its job.”
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USER PERMISSIONS
Only give them what they need. 



TWO-FACTOR 
AUTHENTICATION
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CONSIDER

…a technique used by government 
agencies, banks and military institutions…
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TWO-FACTOR AUTHENTICATION
Relies on something you know and something in 

your possession.



SECURITY 
AUDIT LOG
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TRACK CHANGE & ACTIVITY
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SECURITY AUDIT LOG
Figure out who broke it. 



MONITOR 
PERFORMANCE
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CREATE A PLAN TO

because performance testing  
is an ongoing process.
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-1 sec  =  +1%

INTUIT
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EXAMPLE

LOAD TIME CONVERSION RATE
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30%  expects  <1sec

AKAMAI
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EXAMPLE

USERS PAGE TO LOAD
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=

GOOGLE
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EXAMPLE

LOAD TIME RANKING
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LOAD TIMES
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ENTERPRISE 
TESTING & OPTIMIZATION
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STRESS & LOAD TESTING



48

@neatlypressed

UPTIME MONITORING



SAFELY
HANDLING
UPDATES
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PROCESS FOR



UPDATES ARE 
AN ABSOLUTE 

NECESSITY
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UPDATES CAN 
BREAK THINGS,

HOWEVER SMALL
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USE A
STAGING 

ENVIRONMENT
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TEST UPDATES BEFORE GOING LIVE
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HOW DO YOU 
MAKE ONE?
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EASY AS PUSHING A BUTTON

The easiest way to get access to a staging  
site is to use a managed WordPress host that  

offers dedicated staging functionality.
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CREATE YOUR OWN

First, manually copy over your WordPress site’s files. 
Then, use the WP Migrate DB plugin to properly 

clone your database and fix data serialization issues:



CATCH 
POTENTIAL 

ISSUES
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READ CHANGELOGS

before they happen!



TAKE REGULAR 
BACKUPS
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CREATE

…and make sure they work…
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SOLID BACKUP PLUGIN OPTION



SAFE BACKUP 
STORAGE
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PRACTICE 3-2-1

Keep a minimum of 3 copies of your data, including original
Keep your backups on at least 2 different media

Store at least 1 backup offsite, e.g. in a cloud environment
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1 oz of Prevention 
= 1 lb Of Cure
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THANK YOU!
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QUESTIONS?

@jeremyenglert
@neatlypressed


